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Development and Evaluation of
the Document Approval Support System for Public Office

KATSUAKI HAYASHI," YOSHIHIRO UEDA," NAOTAKA KATOf
and HARUHIKO KIMURATt

This paper presents a workflow system which treats atypical and ad-hoc task. The develop-
ment of this system especially aims at applying to the documents’ approval, which is one of
important decision making tasks at public offices. The system has the feature that the system
has been designed in conformity with the law to regulate the approval, and been implemented
functions matched against conventional and flexible operations which are not regulated in
the law. Evaluations of the system by practical uses show that (1) a process of approval has
speeded up and effectiveness of information-sharing has been confirmed, (2) from the result
of questionnaire to users, the system needs a security for which the encryption technology has
been effective, and (3) the questionnaire is effective in improving the system and is useful for
obtaining operation’s know-how of the system.
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Fig.1 Classification of workflow system.
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Fig.2 Outline of the developed system.
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Fig.3 Flow of document approval and function of

system.
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Fig.4 Initial screen of the system.
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Fig.5 Screen of operation for approval.
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system.
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Fig.7 Average score of users’ satisfaction.
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Fig.8 Average score of priority on estimated items.
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Fig.9 Average score of satisfaction on detailed items of

reliability.
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