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A System to Support Network Community Analysis for
Web BBS: CMINER

TomMo’0 INOUE,t TETSURO KOBAYASHI,tt KEN’ICHI IKEDA,
HIrROSHI SHIGENO#t and KEN-ICHI OKADA 1

The spread of information networks has made computer-mediated communication common,
which has brought various network communities. Social scientific research on network commu-
nities has been increasingly conducted consequently. A network community analysis system
named CMINER presented in this paper is a software system to support social scientific analy-
sis on network communities that deals with Web bulletin boards. CMINER is able to get Web
BBS logs and then is continuously able to calculate basic social network analysis measures as
well as basic log analysis measures. It is also able to visually present the results of analysis
in graphs. Task efficiency compared with the use of current software is also investigated.
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