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A Scale to Assess Website as Information Resource in Seeking
Needed Information: Construction, Reliability and Validity

KATSUNORI SUMIt and ASAMI YOTSUYATt

Websites have established their position as one of the most important information resources
in recent times. However, development of evaluation tools (e.g., criteria, items and scales)
for assessing Websites, which can be used to seek for needed information, has been seriously
delayed in Japan. Based on the knowledge of library and information science, the study has
attempted to assess the validity of a 20-item and 6-point Likert scale (WEIL: Website Evalua-
tion Inventory) as a tool for scaling the quality of Websites. Several experiments for assessing
Websites were conducted using the scale. The results have shown, that by using the scale,
there were no differences between the ratings by two groups of raters. Furthermore, the time
stability of ratings have indicated reliability of the WEIL. Ratings by college students, college
teachers and librarians, for Websites created for the experiments and the actual Websites,

were found to be as expected. The validity of the WEI was, thus, supported.
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Table 1 Evaluation criteria and items.
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Table 2 Website Evaluation Inventory (WEI).
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Table 3 Comparison among college students, college
teachers, and librarians.
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Table 4 Results of ratings for actual Websites.
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Site C 83. 65 (1.97) 79. 50 (0. 50) -1.02, 7.33
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