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Development and Evaluation of the Application Program
“LookUpper” to Improve the Spam Discovery Function and the
Spoofing Discovery Function of Twitter

KAZUKI WAKAI"  RYOICHI SASAKI?

We propose the spam discovery method and the spoofing discovery method for Twitter These discovery methods are achieved by
using items created from the various features of spam and spoofing select the best combination items by application of
mathematical quantification theory. In addition, we also performed the development and evaluation results of the application
program named Look Upper with methods described above and enhanced display system of Twitter to provide clarity to the user
detection result. We could know that the predictive values for discovering spam and spoofing were more than 90% each. From
the experiments with regards to the usability of LookUpper performed by 10 subjects, we could obtain high ratings overall with
various comments leading to the ideas to improve the LookUpper in future.
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Table 1 Details of the judgment items of spam.
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Table 5 Results of parameter fitting and Optimal combination

of the judgment items of spoofing based on AIC.
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Table 6 Prediction result of spoofing account and

genuine account.
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