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An Application Trial of PC Environment Roaming Technology
in Rental Offices

SHIGEYOSHI I1ZUKA,* KEI UwWAZUMI,* KIYOSHI NAKAHAMA,*
SHINYA NAKAJIMA,"2 KATSUHIKO OGAWA! and YOSHIHIKO KITANO'

Since businessmen who are outside their homes or offices often want to netsurf for informa-
tion retrieval and/or making documents, it is becoming popular to access public computers
in sites such as rental offices and Internet cafes. However, there are two major problems
with using such computers. One is the excessive time and effort needed to recreate the user’s
preferred desktop environment. The other problem is security. Our Shared PC concept elim-
inates these problems by using “environment restoration” and “environment initialization”
methods. The Shared PC represents a kind of ubiquitous office that can be safely created
and used simply by inserting a personal IC card into a PC. In order to investigate the effect
of Shared PC, some monitors used the Shared PC system and evaluated it at some rental
offices. The result shows the roaming service concept of PC environment was accepted in
general. The staff of rental office also thought highly, because the operation for management
of their public computers was eliminated. Especially, the environment restoration method
was supported by the monitor with many times of use.
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Fig.3 Client architecture.
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Fig.4 Net memory file agent.
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Table 1 Detail of an environment for experiment.
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Fig. 10 Correlation coefficient and satisfactory rate with

“future intention” about “good point”.
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Fig.11 Satisfactory rate according to number of times of
use about the environmental roaming items.
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