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Service Usability to realize more practical technologies on
information sharing in disaster situations

MASAYUKI THARA™ SHUNICHI SEKO™
TATSURO ISHIDAT" NARIMUNE MATSUMURA!
HIROSHI WATANABE'! RYOSUKE AOKI"!
AKIHIRO MIYATA™ MASAHIRO WATANABE'!

In designing technologies to be used in a disaster situation, it is important to include a resilient feature which enables to catch up
with the changing situation. We have developed and evaluated the resilient information sharing platform and some applications,
both of which can work with Wi-Fi and a web browser in a disaster situation. This report shows the importance of "service
usability" concept to make those technologies more practical.
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Figure 1  Resilient information sharing platform.
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Figure 2 Evacuation support by dlgltal signage collaboration.
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Figure 3  Mutual safety confirmation.
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Figure 4 Information delivery from a multi-user signage device.
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Table 1 Overview of field evaluations.
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Field evaluation in a shopping street.
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