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Proposal for Butler-type Personal Service Architecture and
its Applicability for Ubiquitous Healthcare Service

NORIO YAMAGUCHI, 't MAKOTO OKITA,tttt
TAKAYUKI SHIGEMATSU, 't OSAMU TAKAHASHI
and EI1ICHI MIYAMOTO'

Individual information-communication activities are more understood by telecom carrier
because of increasing usage of the Internet especially for mobile network access via carrier’s
network. These phenomena generate the new enterprise value for carrier. At that point of
view, we propose a butler-type personal service architecture for new enterprise value creation.
Butler-type personal service is stand on the concept which is from end user’s point of view. In
addition, we apply the butler-type service architecture for ubiquitous healthcare service. As a
result, we confirmed that the butler-type service model is effective and suitable for ubiquitous
healthcare services.
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Fig.1 Bio feedback service model.
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Fig.2 Concept of personalized service architecture using
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Fig.3 Personalized service architecture using proposed
butler-style.
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and managed items in personal service provider.
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