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Abstract: We seek for security and Anshin in the information security. Conventional research has an as-
sumption that users would feel Anshin when provided with secure systems and services. However, in some
situations, users would not feel Anshin even though provided with secure systems and services. Accordingly
Anshin has not been discussed enough. We have conducted some user surveys about Anshin and have iden-
tified latent factors from users without technical knowledge. In this paper, we report on the validity that
users would not feel Anshin when provided with secure systems and services. As a result, we found that
woman and low experience level group felt Anshin when provided with secure systems and services, whereas
the other group did not feel Anshin even when provided with secure systems and services.
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