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Review of disaster communications
during the Great East Japan Earthquake and Tsunami

YUKO MURAYAMAT™

This paper presents a review of disaster communications.. Firstly we report on what happened at an office IT environment in
Kamaishi, which was hit by Tsunami. Secondly we report our latest trial of a store system in temporary housing. We improved
the system so that the stock management could be done over the internet and reduce the manager’s workload. Incidentally, this
trial of our store system in temporary housing gives us issues of trust and security.
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Figure 1  An Overview of Our New System with Remote

Management Functions
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Figure 2 Our Experimental Store at Temporary Housing
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Figure 3 The New Store System at Temporary Housing
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