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A Proposal for Web Media Literacy Education:

Critical Analysis of Dysfunctional Website Design

Tomoyasu Aoyama t

Abstract

The official website of the author’s university, the University of Shizuoka, has font size adjustment
buttons in the top right corner of every webpage. While these buttons do in fact change the font
size to a certain extent, they don't enlarge it sufficiently to meet the expectations of its users. In this
sense, the website can be seen as dysfunctional. With this example as a starting point for analysis
and discussion, this paper proposes an approach to web media literacy education in which students
can acquire deeper insight into website communication. This approach will be incorporated into a
pilot seminar targeted at students in the School of Management and Information at the University
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of Shizuoka.
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