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Webjig: a visualization tool for
analyzing user behaviors in dynamic web sites

Mikio Kivra,t! Masao Onira,! HipETAKE UwaNof!
and KEN-1cHI MATsuMmoTO 11

Visualizing user behaviors by recording a cursor motion and mouse click are important to
improve web usability. It is, however, difficult for conventional visualization tools to track
runtime user behaviors in a dynamically created web site because they do not analyze struc-
tures and designs of the web site. In this paper, we propose Webjig, a visualization tool for
analyzing user behaviors in a dynamic web site. Webjig analyzes DOM (Document Object
Model) of web sites, and maps user behaviors with contents displayed in a web browser. We-
bjig enables usability engineers to know exact user behaviors and helps them improve web
usability efficiently.
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