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Recently, needs of a remote consultation have increased by the spread of the
Internet. The efficiency of the consultation is the most important in the
emergency, but it is difficult for a remote consultation to transmit information
efficiently compared with a facing consultation. In this paper, we propose that
efficient information transmission is able to be achieved by presenting the
intention of the specialist's utterance beginning and end to those who consult in
sights. The evaluation is performed by the information presentation method that
combine the voice with the text in use of the evaluation index "Information
transmission efficiency". As a result, it is shown that the efficiency of the
consultation is raised by combining the voice and the text and presenting

information.
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