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A study of a Classification about Security Incident for
IT System Operation

REMIANDO™ YUKIASHINO'™
SHIGEYOSHI SHIMA™

Information security is revealed the necessity of consideration for human factor. If human factor is relating and causing the
incidents, traditional physical and technical countermeasures will not be sufficient. Therefore, it is became our challenge to tackle
human factor. This paper describes case studies of applying the human error analysis and the measures plan techniques that have
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been chiefly used in the medical, aerospace and power and energy field.
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3.1.2 FTA(Fault Tree Analysis)
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3.1.3 FMEA(Failure Mode and Effects Analysis)
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