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Survey on Sense of Security and Consent
for Information Systems and Services

KAORI OKUMURA™  MASAMI MOHRI™
YOSHIAKI SHIRAISHI®  AKIRA IWATAT!

There is concern over the abuse of personal information and the breach of privacy in spite of having been developing security
infrastructure technology, systems construction and operation technique. It was thought that the user felt relieved by a safe
technique. However, safe systems do not necessarily give Anshin to the people. It can be expected that the studies of Anshin can
help system construction and providing services available in Anshin. In this research, on the assumption that the sense of consent
is contained in factors of sense of security, we identify the factors that make up the sense of security and consent. We conducted
an exploratory factor analysis by asking two hundred and ten college students. We divide them into two groups according to their
use intention of information systems and services, and compare the factors of the high use intention group with that of the low
use intention group. From the results, the low use intention group tends to get security by realizing usability rather than by
understanding safety or a guarantee, and get consent by good efficiency and convenience rather than by influence of imminent
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