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The provision against an information security
which observed the human factor in employment

TAKAHIRO SASAKI™  YONOSUKE HARADA?

Human factor is one of main reasons of information leakage. The previous studies have provided a couple of analytical
frameworks of human factor, based on classification of root causes of incidents incurred by human behavior. This paper
introduces some analytical frameworks of human factor such as m-SHEL model and Broken Windows Theory. And also, issues
are identified, related to present measures to avoid from incidents incurred by human factor, e.g. difficulty in selecting the right
measure from too many option or case by case approach. Then, direction of further study is proposed.
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