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Abstract: In order to increase the security level of the information society, it is important that the end-user
to act. We think that if the users can share the information that familiar person did the action, they will
be aware of the security information and actually act related to their own behavior. In this paper, we pro-
pose a Securitter which is an information sharing method using Twitter network. Securitter automatically
extracts the logs that are left when the users have conducted information security behavior. We consider the
requirements and the functions of the Securitter and implement the application program in order to validate
the feasibility of the system including the linkage with Twitter. In addition, we build a network environment
using Twitter, and conduct an experiment that 47 users follow the tweets by 3 co-workers for a week. As a
result, 30 users read the information to make the action, and 5 users actually did the information security
action. Furthermore, we confirmed the effectiveness and acceptability of receiving tweets from the Securitter
by structured interviews and questionnaires.

Keywords: information sharing, information security behavior, information contact behavior, Twitter net-
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Fig. 1 The model of information security behavior.
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Table 1 The attitudes in the model of information security

behavior.
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