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information security accidents in call center operation
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Abstract It is important for call center operators to prevent information security
accidents caused by human errors. In order that the operators know about their risk of
information security accidents, the self-assessment system was developed and tested on
the operators. The system was implemented several prediction expressions to
discriminate for risk of eight types of information security accidents, which were derived
from questionnaire including factors of the actual previous accidents and personality
traits.
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