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Gap between self-consciousness of IT professionals and expectation
of business management

Yoshio Tozawa'*

Highly IT skilled people are being realized as much more important and needed. Common carrier skill framework has been
newly defined as an integration of three skill standards, ITSS, UISS, and ETSS. The level 4 is specified as professional level. The
concept of IT professional is not well recognized especially outside of IT industry. Service manager is investigated as an example
of IT professional. Gap between self-consciousness of IT professionals and expectation to IT professionals from business

management is discussed.
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«Supplier management (4754 &)
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*Transition planning and support
(BATDEHEMLESLVYR—F)

+Change management (ZE&E)

«Service asset and configuration management
(P—ERBEEEBLUHERER)

*Release and deployment management
(W) —REBHIVEMAEE)

«Service validation and testing
(H—ERDZLHEREESLUT )

«Change evaluation (Z£ % 31ff)

*Knowledge management (%034 % 12)

B Y—EZFR—Lav

«Event management (/2 NEHE)

«Incident management (1> T NEHE)

*Request fulfillment (EREIR)

+Problem management (FZE&H)

*Access management (7 7t R &)

SN —E R
TRTFVIOBETOER

management

*13 2011 AERTTHT L < GBN)
ITIL® processes defined in ITIL® 2011 Edition
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e Service Strategy
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* Service Transition
* Service Operation
* Continual Service Improvement
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* Planning, Protection and Optimization
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