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A Development of Information Providing System Based on Analysis
of Harmful Rumor Cases in Tourism

YUYA HORIGUCHI ' HISASHI ICHIKAWA '
AKIHIRO ABE™

By disasters such as earthquake in recent years, the harmful rumor in the tourist destinations around disaster areas has become a
major problem. However, study of providing information in regard to various situation and measures of the harmful rumors in
tourism is tardy. The purpose of our study is to clarify features of information system for gathering and providing of the harmful
rumor cases in tourism on the Web. This paper describes characteristics analysis of harmful rumor cases caused by the Tohoku
earthquake and tsunami in 2011, and development of information providing system based on the analysis results. In the system
development, we reviewed previous specifications of prototype: meta-data, functions, operation policies and target users. Also
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through primary evaluation by tourism experts, we expanded content of the system.
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