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Abstract: Society as a whole has a tendency to seek security and Anshin in the information security. Con-
ventional researches have been based on the assumption that users would feel Anshin when provided with
secure systems. Therefore, the structure of Anshin has not been discussed. We have conducted a few user
surveys about Anshin and have identified latent factors from users without technical knowledge. In this
survey, we created a questionnaire the questionnaire to reflect the feedback from the users without technical
knowledge about information security and analyzed with factor analysis and multivariate analysis of variance.
As a result of factor analysis based on the result of the user survey, we extracted “Perceived benevolence”,
“Perceived competence and integrity”, “user impression” and “Perceived reputation of the company provided
by a third party”. Furthermore, as results of multivariate analysis of variance and compared with prelimi-
nary survey, we found that “user impression” and “Perceived reputation of the company provided by a third
party” were Anshin factor from the users without technical knowledge on information security. In this paper,
we report a structure of Anshin which is created based on our findings.
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Fig. 1 Result of confirmatory factor analysis.
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