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Trouble and Solution of E-mail System in Okayama University
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Abstract:

Okayama University has been operating student e-mail systems using Gmail since April 2009. As for teachers
and staff, we have been operating the new e-mail system along with the renewal of education and reseach
computer system since April 2011. In this paper, we introduce how to configure and operate these e-mail
systems. In addition, we exlain some issues of e-mail systems we have experienced during their operation.
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Fig. 1 E-mail System Configuration in Okayama University.
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Fig. 2 Example of DNS records for SMTP connection redirec-

tion.
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Fig. 3 Destination Address Checking Process by Mail Gate-

way.
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