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A Proposal of Effective Application Use for The
Welfare Consultation Business Support System
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In recent years, the number of consultations has been increasing in welfare advice services. Thus, increase of workload for
consultant and diversification of consultation contents have become problems. Therefore, centralized administrative management
of advice services and its handlings is necessary, with the use of an information system, and analyzes of the information stored
are also needed.

In this paper, welfare consultation businesses are categorized into four segments; consultation case management, professional
reservation management, statistics management, and case analysis management. We propose a “welfare consultation business
support system” aimed for efficiency of operations; consolidate information of consultation cases and the practical use of
consultation information gathered. Application method of the collected information is divided in to three functions; consultation
trend analysis by time series, fuzzy search based on the freshness of cases and categorization of consultations based on the
consultation contents. We introduced the proposed system at Iwate Prefecture Elderly Support Center, and summarized the result
of operations in 2011.
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