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Analysis and Evaluation of Spoken Dialog System with
Multiple Agents

Yuki Topo! RyoTA NISHIMURAZ

KAZUMASA YAMAMOTO!

SEIICHI NAKAGAWA!

Abstract: Almost all current spoken dialog systems have treated dialog that one user talks with one agent.
On the other hand, we investigated the multiparty dialog system which treated two agents. We developed the
three person’s dialog system and two person’s dialog system in one domain, which treated the same dialog
tasks ” Which do you prefer udon and ramen 7" . We also developed a new dialog system in another domain,
" Which do you prefer trip to Hokkaido(snowy region) and Okinawa(tropical region) ?, and compared user’s
behavior/satisfaction. According to the results of the experiments, the three person dialog system performed
better in terms of lively conversation, and user can talk with the agents more like chatting.
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