u—.%kkh‘é IN—T7 =T ORI,

[T FAF 1« THREBEHROBET -V a3y ) ERIIEIZA

D— 70—V AT LADEARLELT
¥¥ 7 o ROELOSH
Bm Bt A% S, B8 X AR FB0.
=3 E RN, WHURESC S B T 24
MR RSB IBEF T
* Nobuhiro. Kataoka@hq. melco. co. jp

LY RELIAN B RURRT

LEITBTRV—7 7u— AT ADBAOERIZHEV, ERDOARTOY—I 70— 2T A
Litic, ERRAEKETOU—J 70— AT LAQEARBM L2205 5, ERROEEIT, LI
BIRECEXATORRAEFOLOTHY, —HOEBEOFI—T 520 FROMNIEL TEIMBL
EHA D BHDTEETHD, LEBoTERROV—I 70—V AT ATRMOY—7 70—
AF ALV L EDOHEADRRLVELIRD NS, YURXTH, ERRUV—2Z 70— RT LD
BRI LV EE IR b b LEROSHT L I MIC DWW THRRD, SdfHe LEESRT A
. Y7 =T ORBEEBCETILOTHY ., /T —F 154 500 AOEFITD 18 » ADoK
FHOBHIIHATEILDOTHD, HORR, V—27 70— X7 LAOHEAICEY, YORXHEAR
&0 LR Ao TWVWB A, B & ITABEBFIIETL, BALBTE Y LHEL L2538 H
AEATTITIEEAZ L, FiFlkEokdhl bIEBEEIISIEHESETLELE et 20RELIC
FETHILRahol, Eik, —oDE&HDR—EE L, DEBABIIHBMAICL MR RER
ZOBEMBFIIRI—TH B Z L Ryhot,

Analysis of Change for Business Process by Workflow System
*Nobuhiro Kataoka', Kirotaka Kuroda', Yoshinori Nishino!, Yohtaro Mlyamshl"
Hisao Koizumi'!, and Norio Siratori''t
Mitsubishi Electric Corporation
tf Department of Computer and Systems Engineering, Tokyo Denki University
1t Research Institute of Electrical Communication, Tohoku University
* Nobuhiro.Katacka@hq.melco.co.jp

As corporations continue to introduce workflow systems, there come to be multiple different such
systems--for processing of core-business tasks, for administrative task, for information processing task, for
ad-hoc task--coexisting in the workplace. But workflow for core-business tasks constitutes the central
business processes of the company, and certain aspects of such workflow differ from other kinds of
workflow. In this paper we construct core-business task work-flow system and analysis the effect of the
system, We find form the analysis that at fist processing dates is large than before workflow system stated,
but by the time it decline under that of before workflow stated and the it come to stable, but standard
deviation continue to decline. :
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