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Abstract: In the Tokyo Fire Department, problems of knowledge succession among firefighting profession-
als must be serious, because firefighters of baby boomers generation will retire within a few years. Many
knowledge management systems are currently proposed, however, they seem not to work effectively in knowl-
edge succession for firefighting professionals. In order to achieve succession of knowledge and experiences
in the department, a knowledge succession support system is proposed. The support system is designed to
integrate various materials in the department, and may contribute to share the knowledge and experiences
among firefighting professionals, in that the system may work easy to access and exchange their knowledge

and experience in the department by the SNS (social networking service).
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