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Feedback Strategy of the Learners’ Questions
for Refinement of the e-Learning Course
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In this paper we propose a method to provide effective e-Learning contents by using gathered questions and answers. We divide
the questions to two kinds of types that focus to more understanding of the contents and that corrects problems on the contents.
By using these kinds of questions, three types of the learning course are constructed and tested its effectiveness based on

questionnaires.
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Figure 4  Similar questions from students.
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Figure 7 Example of three types of contents.
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Section1 | Section2 | Section 3 Section 4
1 G Lotz 5 0 1 1
2 1 0 0 1
3 HxrH RN 16 5 5 10
4 3 10 7 5
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Table 3 Result of questionnaire about Type B in each sections.

Section1 | Section2 | Section 3 Section 4
1 G Lotz 2 0 0 1
2 1 0 0 1
3 HrHERN 5 4 2 3
4 0 1 5 0
5 HEL»ro7z 2 5 3 3
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Table 4 Result of questionnaire about Type C in each sections.
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