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Development of Requirement definition method for System based on
ISO/IEC9126 System quality characteristics

KAZUHIRO ESAKI'

In order to take the profit based on the success of new product development. It is very important to define the quantitative quality
requirement of new system product during system design phase. For the purpose of define the target quality of product, the
method of quantitative quality requirement definitions based on ISO/IEC9126 quality model that includes six characteristics,
which are defined from the view point of users is proposed. But, these six characteristics are defined based on the model of
Boehm or McCall, or from the view point of a person wide experience. Then, the independency of each characteristic is not clear
and the suitability of method for quality requirement based on these six characteristics is not certified. Recently, new methods of
product evaluation and advertising are commonly used based on the internet site instead of previous method of advertising.
Purchaser’s can buy the most beneficial product by referring the word of mouth included in the internet site. Above assumption,
in this paper. I would like to introduce the result of inspection about effectiveness of quantitative quality requirement definition
from the view point of six characteristics defined in 1SO/IEC9126, based on the studies of user’s unsatisfied opinion of system
product through the grapevine included in an internet site.
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Figure 1 Framework of Quality Requirement and
Evaluation for System and Software Product
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Figure 2 Quality Requirement Process of
System and Software Product
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Figure 2 System quality model.
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