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A turn-taking structure affects the participants’ level of
understanding in a world café style dialogue
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NAOKI HAYASHI" RYOIT HORITA'

As social issues are getting more complex, a whole systems approach, which enables diverse participants to share their ideas and
creates knowledge towards an complex issues through dialogues, is getting more attention lately rather than a top-down
approach, creating ideas by small number of top managements, and a bottom-up approach, working on the issues by people who
confront them.

While the new way of communication methods are arising and a lot of facilitation practices are developed, little research has
been conducted to explore process and result of the method.

In this paper, we investigated world-cafe style workshops within a firm as a means of whole systems approach and analyze its
process and result quantitatively and qualitatively. We looked at turn taking network as a flow of communication among
participants, non-verbal communication cues, for example nods and gestures, and the level of understanding and satisfaction

towards the workshop itself and the results of the workshop.
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Table 1 The number of participants and tables at each session
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Table2 Sample utterance recoded data
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Table 3 Sample turn taking matrix

A B C
A 1 1 0
B 0 1 1
C 0 0 0
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Table 4 Questionnaire items which have significant difference
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Figure 1 A distribution among the amount of utterance of each
session
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Figure 2 Turn taking network in Session 1
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Table 6 Correlation between the amount of utterance and the
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Table 8  Correlation between the degree centrality and the

level of subjective measure of listening
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