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Abstract: How to get feedback from visitors and connect those data to useful services in museum has re-
mained an important challenge. In this research, we have proposed a service to provide personalized leaflet,
Peaflet, which reflects appreciation experience in museums as a souvenir. Visitors input their preference to
get their own Peaflet while at the same time museum gets feedback from the recorded data on Peaflet. In
this paper, we report the result of experiments at the exhibition. From the experiment, most of participants
preferred to get Peaflet and share it with. Furthermore, we evaluate the availability of Peaflet for museum
in interviews with the experts.
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Fig. 1 Interaction cycle with Peaflet.
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Fig. 3 Algorithm for designing personal leaflet.
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Fig. 9 Average of 11 groups which divided by clustering.
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