BRAIEF=EHEE Vol.53 No.4 1285-1297 (Apr. 2012)

ICT ez D A & — X M B IG &= FB$ 5
NITHT ¥ A v iast

PR ELY R BT KB )

ZfTH 2011F6R28H, #*$%H 2012F1/13H

BE  RECHH SN ICT oM, Kaind % —77C, WOFHE % MG % 720 OUEfEE 1L
LA T4 THBELCEZPELSDOTHY, FIFHON— FLEhoTnb. KEFZETIE, FIHHE
EER =TI A N T 4 TEFEE L SR AT EREL 20D TFHA Vgt 20 ET 5. 794
VIS ORI H 2D, T I LT EA v ¥ AT, FIREBIEETh O —F o3 1
TAETNVERBLZ, SOICETNVICEDE, (FEEFOL—FIATT A TRAEEELSE S 5 D0%
HWasmB L7z, 3BET 2791 Vig8HE, ERShz 5 BHICESWZ30THS. S5IZIEHOHTH
L=FF712%0 9% 200K, MZoWT, RAZMZTAREZREL, ZHEVWTFA 2§25
LT HOMEEREDSTHE SN VT & 2R L7,

XF—TU—RINTHTHA >, 20714 7S, CEETV, EIREE, FHEMESE

Product Design Guidelines that Encourage
the Installation of ICT Products

A1 NAKANED®  MoMOKO NAKATANIY2  TAKEHIKO OHNO!

Received: June 28, 2011, Accepted: January 13, 2012

Abstract: Although the number of ICT products in our home continues to increase, their setup remains too
complicated. This burdens the user and creates negative feelings about the products. This study provides
novel design guidelines for the setup task that suppress the negative feelings. For creating the guidelines, we
interviewed fifteen participants to understand their setup experiences. We then developed a cognitive model
of the setup task that explains the emergence of negative feelings. Finally, the proposed design guidelines
are derived from the cognitive model. A user study is conducted that partially confirms the validity of the

design guidelines.
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Table 1 Participants’ age and sex.
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Table 2 Preliminary questionnaire on the Website.
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Fig. 1 User’s psychological processing model.
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Fig. 5 Design guidelines that eliminate negative feeling.
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