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Abstract: With the recent advancement of social platforms, communication on the Web is ever-increasing.
In web communities, we usually observe a media-model structure, where a short head of communication units
collects most of the responses, and the remaining long tail communication units are left behind. However,
in a community-model, a more fundamentally valuable scenario would require to raise the rate of successful
communication. This paper proposes, by explaining the structure of a japanese language text-based web
community “Rigureto”, and by exploiting data collected in it, an evaluation criteria based on the idea of
augmenting successful communication by enhancing fairness in the community. Results of these applications
will be explained in detail, and finally a horizon for a versatile framework for a qualitative evaluation of web
communication will be depicted.
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Fig. 1 Reg Timeline page (left) and Reg display page sample
(right) of Rigureto mobile.
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Table 2 Increase of registered users of Rigureto.
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Fig. 2 Increase of Zcr/Reg ratio along with the increase of reg-
istered users (the polynomial equation is representing

the blue trend line).
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Fig. 3 Transition of Pcr/Reg ratio over 3 periods.
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Fig. 4 Transition of Asc/Reg ratio over 3 periods.
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Table 3 Summary of Rigureto’s community as of 2011 June 10th.

75y bk ERREH Reg# Cmf# Thx#

TA—LA
PCHR 18,396 266,590 1,717,263 27,005,413
HEHEEERR 16,646 982,311 3,780,855 305,310,161
TUVAHR 228,801 661,245 1,967,824 165,650,190
Mobagehi 104,146 303,287 1,189,678 109,545,256
At 374,142 2,213,433 8,655,620 607,511,020

390

325

260

195

Thx Point per Asc

130

65

period B1

period A1 period A2

5 HiskATA O 3 MIMIZB1F 54 Asc 1 Thx o
Fig. 5 Transition of Thx point per Asc over 3 periods.
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AR TIIAARGE T FAMESL Web I3 2 =7+ [1)
UM ZXREL, TI22741CBFATI 2T —
¥ a YOBINEOER LT, FOWEICES T IVTY
X3y 7 hEREFEEL, ZOFFMEIT- 7.
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