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Approaching ITSMS from ISMS

TAKAHIRO HASEGAWAT! and M1TsuyosHI NAKANOT2

International Organization for Standardization (ISO) management systems
such as ISMS and ITSMS do not inhibit the harmonization between them. In
this report, we present our approach for the unification of management systems
using ISMS and ITSMS. First we discuss the validity of the expansion of ISMS
and ITSMS. Then we explain the necessity and practical methods of the ex-
pansion of ISMS toward the integration of ITSMS. Here we use the integrated
management system of the Shizuoka University Center for Information Infras-
tructure as an example. In the end, we discuss the significance of SLA, the core
element of the ITSMS.
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Fig.1 Conver reagion of management systems.
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Fig.2 Relationship of requirement between ISMS and ITSMS.
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Fig.3 Balancing image of Management systems and its fruition.
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