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For the most part of contracted based software projects, RFP will be made up by user and
this will be used for requirement to submit the technical proposal for vender. In this
process, it is very important to evaluate the user requirements in RFP as a definition of
user requirement. So many metrics are proposed in software development process by
vender. However there are few supports and guidelines for the metrics and indicators as
user requirements in most upstream of software developments process. Then this paper is
proposed the simple evaluation model of Non-functional requirements included in RFP
especially for user maintenance and operation viewpoints. This model consists of metrics
and organized characteristic indicators which are elicit from the documents and the
reports. And some of the evaluations are executed for RFPs which are searched and
gathered from web.
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