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The actual condition and users' psychology of ICT
usage in the event of a major earthquake
—The online survey to residents of the Tokyo
metropolitan area—
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We carried out the online survey to residents of the Tokyo metropolitan area about the
ICT (Information and Communication Technology) usage in the event of a major
earthquake. Thereby, we clarified the actual condition and improvement requests of ICT
usage, and the users’ psychology including Anshin, anxious and trust accompanying ICT
usage. By consideration of the results, we proposed about the state of future ICT services
in case of emergency, specifically, “securing mobile phone use”, “improvement of
Disaster Emergency Message Dial and Board” and “improvement of method of
Earthquake Early Warning”, and we clarified that improvement in information gathering
literacy contributes to the improvement of Anshin and trust.
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