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Polarity Classification of Unevaluated Reviews Based
on Analysis of Reviews with Users’ Polarity Scores

Yusuke INOUET! and MANABU OuTafl

An e-commerce site such as amazon.co.jp provides reviews for its selling items
in addition to the items’ catalogue. The reviews are usually ranked on the ba-
sis of their accumulated polarity scores readers voted and reviews with high
polarity scores come first. However, newly posted reviews are ranked in the
middle because they are too new to gain positive polarity scores. As a con-
sequence, it gets more difficult for new reviews to attract attention of readers
and to gain positive polarity scores from them. Therefore, this paper proposes
polarity classification of such new reviews by using the features extracted from
the text of reviews. We determined these features by analysis of reviews with
readers’ polarity scores. In experiment, we classified the reviews with polarity
scores using these features and compared their resultant polarity to the original
one given by readers.
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Table 3 Preliminary experimental results
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