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A Conflict Detection Metric between Contribution
Value and Validity relevant to Customer’s needs

Shin-Ichi Sato,†1 Fuyuki Ishikawa†2

and Takehiro Inohara†1

From the point of validation in the requirements specification, elicitation of
requirements that satisfies validity relevant to customer’s needs is important.
However, a requirement that satisfies validity relevant to customer’s needs does
not always coincide with one that has high contribution value for a goal of soft-
ware. Because a conflict between these two criteria for goal selection, namely
contribution value and validity relevant to customer’s needs, has possibilities to
degrade quality of requirements specification, this conflict should be detected
in requirements elicitation process before making requirements specification.
Therefore, this paper bases on the attributed goal-oriented requirements anal-
ysis method AGORA, and presents a conflict detection metric between these
two criteria above at the step of requirements elicitation process before making
requirements specification.
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Fig. 1 An Example of Preference Matrices
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Fig. 2 An Example of Conflict between Cov(g) and Cup(g)
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