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Cooperation with Mail Gateway and Other Servers
for Stabilization of e-Mail Delivery

TOSHIKAZU MATSUTAKE" KAZUYUKI YOSHIDA®

The mail gateway which inspects e-mail whether it is spam, the mail with computer
virus or normal e-mail, is set up between the LAN and the Internet. We operate the
mail gateway that it checks DNS servers for domain part of e-mail address and
LDAP servers for local part of e-mail address of our university. Core servers like
DNS or LDAP servers set up redundantly and these services have not been stopped
when the trouble occurs. But trouble may occur at the network between mail
gateway and other servers. For this case, it is necessary to operate that the normal
E-mail should not be to lose. In this paper, we describe operation method when
trouble occurred the network between mail gateway and other servers and the load
increased by this operation.
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# Kdnsaaaa dns -R AAAA -a<0OK> —-T<TEMP>
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SCheck mail
RS*<@S*>5* S

R$+ S| S*<PERM>
RS+ $| S$*<TEMP>
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S#terror S@ 4.1.8 $:
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resolv $2. $:

$2 <PERM> $)
418 Unreturnable address rejected
418 Sender domain must be resolwved

$2 <PERM> 3)
419 Receiver domain unknown
419 Receiver domain must be resolved

host part
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