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Abstract Japanese government has a plan to introduce e-P.0.Box system for all citizens to
use and manage their own information related to various public services, including medical
and pension plan information. Several ministries have issued reports on the e-P.0.Box
system, but they only cover a part of public services and do not show the details of the system.
We analyzed the reports and clarified the function of the e-P.O.Box. This paper presents
the result of the analysis and the requirements for services, system, security and interfaces

of the e-P.O.Box. Problems to be solved for realizing the e-P.0O.Box system are also

described.
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