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Analysing Users’ Psychological Factors in Their Behaviors
on the Internet Live-Broadcasting Services

Yu Tsupa,t! Yasuniro FuJiHARA, 2
TETSUTARO UEHARA,™ YOSHITAKA MORIMURA,
KENJI OHIRA,? MIKIHIKO MORI™® and HaJiME KrTaf?

Using data minings such as analysing logs on web-based services is in main-
stream in order to survey users’ trends on the services. This is efficient for
analysing users’ behaviors but is unefficient for analysing users’ psychological
factors, for example, intentions of their behaviors, decision-marking for their
bihaviors on the services. In this research, the authors analyse users’s psycho-
logical factors and their behaviors on the internet live-broadcasting services.
The methods are a web-based survay and ethnographical methods - question-
naire, observation, and interview.
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