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In general, it would appear that collaboration using wikis begins when usage
of the wikis is determined by some group members who announces the usage to
the other members. In this paper, on the system which integrates mailing lists
(MLs) in wikis, we suppose that the wiki usage is decided through discussion
using MLs and begins to use wikis when members get to know the usage. To
examine the hypothesis, we analyzed the usage of the MLs in wikis and periods
when the group members are promoted to use the wikis. That is, we attempted
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to find the trigger to frequently use the wiki in the group. As a result, some
conditions when the MLs were frequently used found. Furthermore, we found
that the peak of ML use follows or simultaneously occurs with the peak of wiki
use. Although the latter contradicts the hypothesis we suggested, these findings
imply how to improve wikis and general usage of wikis for users.
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