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A study of effectiveness in a qualitative
evaluation using Action research

t Tt

Maki Arame’ Yasuko Kaminuma

The discussion concerning the evaluation of the information system is not performed
enough. Because the object of the evaluation is vague as the cause, the sharing of
information might be insufficient. Then, The purpose of the evaluation is focused to two
viewpoints and discusses it. One is an evaluation concerning the effectiveness, and
another is the validity of the evaluation method. We paid attention to the action research,
and analyzed effectiveness in the aspect of a qualitative evaluation. In this report,
consideration concerning effectiveness is described based on the finding obtained from
the survey of the research by the action research.
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