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On a Solution to the Problem of Applying
Statistical Approach to Effectiveness Evaluation
of Information Systems

Kiminobu Kodama® Maki Arame’™

The sub-SIG for Survey and Study of Evaluating Information Systems proposes two
approaches for proper evaluation of information systems. Two common issues have been
identified by surveying existing papers of information systems evaluation. One is
improper use of quantitative methods, and the other is hardness to apply quantitative
methods because of inherent nature, uniqueness and individuality, of information system.
The SIG provides a set of application patterns of statistical methods to properly evaluate
information systems to address the first issue. For the second issue, the SIG introduces
several cases of the Ground Theory Approach (GTA) applications as a quantitative
analysis method.
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SBOFRICB DN THER Y AT LOFH 2 FHEZE CTITHHAITIE, ZOFEZEEME
ALTHHY, MBI ORREICIHEEB 28R T20 TR, #HEEOL
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Vol.2011-IS-115 No.15
2011/3/15

5. &8

Pl E, THEZMEFAG LS RS B ORBEIEB BIEIC SOV TR, 20T TH
ZIEH AT 5 OF RN O ST A& DO R 2 @ LTz,

£9°, ARIVEIEM MG OSITIER 2R T2, 22T, EBREELIZIENLICEVIR
RECTEESEERY AT 2%, Bl COPHESLT v r— Mok LHEEZHW
T, MBI RATALHB LA ZRRD W) TR E LTV, ZEL, £
ITAEMEEBANCHEHAT DFELICZ L. TIRHE TS B ICR D sETF bk 2
WML, ZomR, Ty — MNAROETR, HEHEROFIRNRINTEY, AMED
MBS N L —RTET.

WIS, Bt BB T DFFL E L CORMF LB TIEICO W TR L. #
FHLVER T BRI — T — 2 2 LIADIZ VW S0 D b DTy, EBRE
WA T, REEHREIL, BOAEZEZEY, VT —F L LTOREEZ LI 2
T, WIERE FIEEHE O NERH .

BZIZABOWY AT DN TR, FRU AT AOFNMEEZE L~V Tl
T HEOKE, TLABOBRICESENFEOFEE LTD GTA OR[GO
Wat, AEZEOHEJEDIERIZOVTHIHZBR . K HEMS D3 A2 b EEEHT
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