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An analysis on trouble and failure of
information system under disaster

Megumi Ando’  and Michinori Hatayama'*

After Great Hanshin-Awaji Earthquake various emergency management systems based
on ICT were developed and installed to local government. However information issues
under disaster were not fixed up completely and in addition some new problems have
arisen from new technology.

Our goal is to develop reliable information system which can use immediately after
disaster and in this paper we consider factors of troubles and failures of information
system under disaster to clarify the vulnerabilities. Firstly, we classify the troubles and
failures which were reported in the past disaster into 9 categories. And then, we focus on
two cases of flood and earthquake corresponding works in Mitsuke City, Niigata, and
discuss the process to improve existing system.
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Table2 An item of verification document after earthquake in Mitsuke City
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