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Analysis and Evaluation of Management Work
by Administration and Operation Analysis Table
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There was a problem for IT administrators to determine which management operations
have higher load at datacenters where various customer requests and operation policies
coexist. This paper proposes an administration and operation analysis table that was able
to weight each operation elements of administrations and extract higher load operations
from the elements. To evaluate the effect of the proposed table, the proposed tables are
made and weighted based on attributes of each operations, man-hour, frequency, risks, in
the real field of administration at datacenters, higher load operations are extracted, and
the improvement by automation using tools is estimated. The evaluation results
suggested that the management operation time might be reduced by 41% due to
automation of the highest loaded operations prioritized extracted via the proposed table.
It was confirmed that the proposed table clarified higher load management operations,
and estimated the effects of the improvement of automation in advance.
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