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Visualizing Reputations Focusing on Evaluative
Attributes

Yukl TaNiMOoTO™! and MANABU OHTAT!

Online reputation is useful for choosing products and marketing research.
However, it is not easy to grasp reputational contents at a glance because
it usually involves a vast amount of textual information such as blogs and
word-of-mouth information. As described in this paper, we propose a mode of
visualizing reputation with respect to various evaluative attributes using eval-
uative expression dictionaries. To create the dictionaries automatically, we use
a review site with review texts and ratings. We compare the ratings of each
attribute of a product in the review site and the scores of the corresponding at-
tribute that our system calculates based on the review texts in order to evaluate
how appropriate our proposal is.
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Fig.1 An example of the directory-based evaluative attribute-value dictionary.
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Fig.2 Construction of the evaluative attribute-value dictionary.
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*1 http://apiblog.kakaku.com/KakakultemSearchV1.0.html
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Fig.3 A review in kakaku.com.
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Fig.4 Visualization of review texts.
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Fig.5 Screenshot of the prototype system.
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Table 2 Accuracy of descendant attributes of each main attribute.
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Table 4 Accuracy of extracted triplets of evaluative attribute, value and its score.
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