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How Customers Request Recognition Accuracy

Jun-ichi Hirasawa' Hisayuki Murakami'
Miyuki Tanaka’ and Yuji Kibuse'

This article describes how customers developing products and services with speech HMI
would question and request for speech recognition engine vendors in terms of speech
recognition accuracy requirement. It also discusses what types of support speech vendors
can provide in response to their requests. The key issue here is to fill the gaps between
customers’ expectations and what speech vendors could actually provide.
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