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A Model Depicting the Psychology of
Active/Non-active Computer Users - NARUTO

MoMOKO NAKATANI, 2 TakeHiKO OHNO, !
A1 NAkANE, ! YURIKA KATAGIRIT!
and SHUJI HASHIMOTO!?

Although many Internet-based social services exist that can raise our quality
of life, there are still many non-active users who cannot fully enjoy the conve-
nience of the computer and its potentiality even though they have computers
in the home. To deeply understand this failure to use computers, we conducted
a field study, and arrived at an integrated model depicting the psychology of
active/non-active computer users, called “NARUTO”. Design implications for
service providers are also derived from our model.
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Table 1 Attribution of the interviewee.
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Fig.1 Psychological model of the non-active user.
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Table 2 Example of the remarks that shows the effect of0] I: Assistance from othersDO to
0 A: Stagnation of the usagell (Wife at house “H”).
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Table 3 Example of the remarks of(] B: Lack of knowledge/skill0 -0 Don’t know what can be donel
(Wife at house “K”).

gooooO0o0o00000O0O0O00000000mOoOoO0o000000OO00O0000000O0O00000
oo0oo0oo0o0o0O00000000000000000O000O0O00O00O00DO0O00O00O000O0
go0oobooooooooooooooooOooooooobOoOooooooobooooooooon
goo0o000o0oOoO0o0o0OoOoO0O00OoOoO0OO0O0OOO0OO00O0O0O00O0O0O0O00O0O0O0O00O0O0O0O00
00oob0obo0o00000000000O00000000O00O00O0O0O00O0DOO0O0O0O00 90 1009
020000000000000000O0O0

4.1.2 0BOOOOOOOOOOOJooooOOOOOO
oA00000OOO0OO00O0DOOO000OO0000OO0O000OOO00O0BDOOO
oooooooooooooo@mBOoOOoOoOoOoOOOOOOOOO0OOOOmMBOOOO
goobobooooooboooooooooooobooboOoobooooOoOoobOooooboonoa
goboobooboobo sobooooooooobooooboOoobOoOobOOoOobOOoOoDo
gobooooooobooobooboooobooOooooa
oooooOBOOOOODOOOOOOOO0OO0OO0OO0O0O0O0OOOMmMmJOOOOOOOODO
gooobooooooooooooobobooboobooooobooOoboOoOooboOobOoooobooo
goooobooooobooboobobooooooooooooOooOobobooooboOoobooboOoos
goboooooooobooooocooooboooboooobooooboooobooooooboo
gobooooooooooooooooooboooooooobooooooooooooboo

0o0oooooog Vol 51 No. 10 1974-1985 (Oct. 2010)

04 0KOOOOOOOOO-00O00O0O0O0O0COO0O0OO0OOO0O0OO0OO0OO0O0O0OO0O00O00O00O0O0 DOO
Table 4 Example of the remarks that shows the effect ofl] K: Success/Failure experiencel -0 Failure
experiencel tol C: Absence of self-efficacyd (Wife at house “D”).
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Table 5 Example of the remarks of(] D: Reluctance to used (Wife at house “D”).
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Fig.2 Psychological model of the active user.
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Table 6 Example of the remarks of(] E: Expansion of the scope of the usagel] - [Active information
seek] (Husband at house “K”).
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Table 7 Example of the remarks that shows the effect ofdI: Assistance from othersd- [Don’t
depend on others| tol E: Expansion of the scope of the usagell (Husband at house “K”).
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Table 8 Example of the remarks of(] J: Opportunity to use/learnl] - [Establish the way to get the
information in one’s own way] (Husband at house “K”).
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Table 9 Example of the remarks of0J K: Success/Failure experiencell - [Solve the problem by oneself
by understanding the reason] (Husband at house “A”).
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Table 10 Example of the remarks of0 H: Positive intention to usel - [Interest in the efficient use]
(Wife at house “K”).
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Fig.3 Model of NARUTO.
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Fig.4 Expanding the scope of the usage.
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Table 11 Comparison with the previous works.
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