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How will the manual document change through
smartphones, cell-phones and e-book reader s?

Shigeko Takahashi™ and Kunio Ohno'?

With increasing diversification of digital display devices, the delivery format of
technical documentation is changing. From printed manuals to digital manuals.
As "WEB Communication® WG in Japan Technical Communicators
Association, we are exploring the possibilities to deliver technical
documentation on various digital devices not only on PC displays. We built a
prototype of the digital manual to be displayed on digital TV screens. What
about other display devices: cell-phone, smartphone, e-book reader and
e-paper? The technical documentation will have to go through changes taking
the advantages of the qualities of these new digital display devices. In this
paper we discuss what the changes will be and how they will take place, based
on the discussion in the Technical Communication Symposium 2010.
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