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Requirements Specification and Implementation
Process on Crisis Management Support System
for Local Government

Michinori Hatayama'

We have some case study reports on crisis management support system, but did not have
enough discussion on social implementation of integrated crisis management support
system including not only natural disaster but pandemic. In this study | consider it based
on experiences of Great Hanshin-Awaji Earthquake. Especially to realize it | focus on
local officials’ User Experiences (UX) toward Data Base System and suppose an
induction process according to past successful report.
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