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Manual design that prevents users from
confusion

Momoko Nakatani" " Takehiko Ohno', Yurika Katagiri"
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Designing paper manuals for the end user is difficult because we should put many
information in the limited space. We designed two paper manuals whose layout differed,
and compared them with the users study. With using the manual which adopted same
layout for plugging/unplugging the devices, some users did the task with the different
order that is not written in the manual. We also observed when users consulted the
manual and found that users sometimes look wrong part of the manual. In some cases,
users failed their task, even though they are looking at a right part of the manual.
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Manual which the top and bottom pictures are placed in the same area.
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Table 1 Number of times participants didn’t follow the manual order
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Figure 6 How the user, who followed the manual order, executed the action
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Figure7 How the user, who didn’t follow the manual order, executed the action (Left: who

used the manual on Fig.4, Right: used the minimalist manual on Fig.5)
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SEPRAETE 5 4y 34 TS ~42 P ATIT) . ~ = a T A CEMUEITEN#HE LT\ izicd
BMbbd, 2—FRELVTEIZITA TRV L1, 2 —FoHBL2HEREITIC
FEMRZELTH, +0TIERWVWI LERLTND.

43 ER

EBROMER, BWMEBELZEOL LI =~V A MIO~=2T7 L ThH->TH, 2—FD
MWRITE T L o7z, ZOZE0E, B~=a2T7 L ThE, XFEREMES
WELTHLILRRET2—YFDORT 53—~ RCEZZRBL RS IMAOND Z N
R I F£, ARTHWERERFEHRE 27 MZE EO Kk, &<
DOa—FRN 15 EL EBRLEZ. L, ZhETRITIRCHERSh VWb ~=a7
NOBESER]E LB LT, MEHESAEN. ZOMERSEORTE LIEEORNE
WIRIFT D HDROD, — KB~ =2 T ADOT VA LD LORONE, 5HIL
NIZLTWS EDRH 5.

T, BETFIEEZTFOLRPolma— VP 240~ = TVBETEZFE LI oW LT
R WThoa—F L {EEERICv=2 T A2 SR LTEY, FIERARITENE &
—ATIL, RERLZRXEHERL W 2T —RE, RTWBDIZH b LT ENN
TWAFIEB Y ITEEL TWaeWr—ANFIE LT, JiFEOLEICIE, @Y 72 &R
22—V ORMREFESTHLS, THAVELRTIHRNBEZOND. BEOHAIC
g, 2=V ORRE S LEATICHET 720 Tl o Tk, v=a 7 VCRES
NTVWENEDOERN, 2—PIZIEL{ fmbo TWahoZ EAEESNS.

Fiz, WTHROFr—2ZBNWTH, 2—FRN—KiE RIS T—KEN»L ED &
IIREREINET DN EVIAELREREZ L > TRBY, ZTRLUSAOERS (B
ADTNTH) BHICAS> TWaRNoTm W ATREME L ZE 2 b b . BEmicE, iz
X —YN L—207 2 %217 X5 (Step[6]) ] £EZXTEBY, [7XDONi#E %R
T3] TEEBERLTC=aT7 VEHEL CWESA, Bl AX 2 FOBMYILE
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(Step[5]) PN TWAEMEBMLIZE LTH, —HlOSINET BHERIT, *
2 ROBYVANLFTERLS 7 X OMEOHERE 2D THAS . REFHTE, —WF
N~ =2 T VOEYEREZRE L=, BT8R & -7=00 L, HER O
EHRWR, Dl b, 7 ¥ ZHY 47 (Step[6]) BiD A X > KOHELY 4+ L (Step[5])
R, a— RaEkT 5 (Step[ll]) BIOFv v 7OV 4L (Step[9]) X, < D=
—FRENPLTLEY, BRONDELEAT T THY, 2—FRNETL T ko
FEETH-TEERD. LIERoT, 2a—FREICBEVE EEDHEL, EBIC
179 REAEEFIELOBIC¥ ¥ v TBIFET HEFNCOVWTE, v =27 Wil TR
ERETATEOOBRNEA v E—UBUEThHoTZEEZLND. AL TIE, I=
VA MNIO~=a2 TV EZANWTIEREEZ~ =2 T V2R T—HICESL, 2T v 7
B OER~EEEZHET LT T —F 287120, 48%I1%, HHEEZ RIS T
P TiEnl, 2—F 0BT A2EFICEN L CEZOEFRE2RFAT 272007 W
ANV ETHDEEZD.

5. EEHLESRDRE

AW TIE, RBREEXDIXEEITI DO —HKOTFTF A L2 oW TR EIT- -
TP, VAT U NORRD 2FEEO MM E T VA U ER 2 I E LR E, O
THO~Y=a2 TV TCHEIRITENP T2 b 0D, EEFIENTFLNIHEITELS, =
— P IE R ONEZ BRITTFo TV TRV R &ENTZ. 72, 1F
HOLBMBELZIE LT WL AT Y O~ =a 7L TIE, %95 ThVWEfEo~v==2
TAEWELT, LOSEEERTRAT A XSz

Flo, = a7 VRSN TV AEREEZHO T Z LT, EEIEFOEHR~EE
EHRETLIEERAEDN, TOMRITAEREL L TEEN o Fi2, (EE
FO~v=a 7 VEETEZ S LR, ~v=a7 L 2BE LT/ LT, TFL
WEFTARE SN2 o720, ELWEFTZ R TWAIZLEDL LT IELVTEINITD
N2 EOEFNELE SN, ZNOBEDOr — A TOME RRR E LTk, m
FEOHAEIE, MU REITNC—VORBEFLET L2271 v OUR, BED
AT, S EFTORBFEOUENFTOND. SRILIINLOMEERE X,
2P EERDLERNT =2 T AT A VEEIZOWNWT, SLICRHNEEDDLTETH
%.

BEE ERBEMOERICIRNTEWEFAEER, ERT —X OO ZHAEW
RS, Yujing Cen FCICVES B L £ .
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